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Onepartop nepeaan, a AGOHEHT NPUHAN 060PYA0BAHUE B NOMHOM KOMMNEKTALIMNA U UCNPaBHOM COCTOSHUN.

- CucteMa onnarbi: aBaHCOBas - Aflpec v cnocob A0CTaBKM CYeTa:
- Caut Onepartopa: www.3lstk.ru [JOduc fOpyroe v v o4
« OnucaHne aboHEHTCKOM IMHAK: - ONTUYECKUIA Kabenb, « Ha 1cnons30BaHme Moux CBEIEHMI B CUCTEME MHBOPMAELIMOHHO-
abOHEHTCKOE YCTPONCTBO CrpaBOYHOr0 06CNYXMBAHUS — COTNIACEH, ECNU HE YKa3aHO MHOe

« ABOHEHTCKUM MHTEPdENC: 100Base-T ] He cornacen
- [IpoTOKON NEepeaaun AaHHbIX: iPoE « [I0roB0Op 3aK/QYeH Ha HEONPEeOeNeHHbIN CPOK, BCNN HE YKasaHa
- JIHWS JOCTYNa OpraHmnsyercs [aTa ero OKOHYaH!s: .« .

C 1CNo/b3oBaHneM TexHonormm: - GPON Ocobble yonoBust w0y
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KYCJ'IOBI/IQ JloroBopa ABOHEHTOM NPOYNTaHbI, C M3NOXEHHbIM COTNACEH, C YCI0BUAMI TapUGHOO NAaHa 03HAKOMNEH. J

Ot Onepatopa ABOHEHT

[eHeparbHbI/ AMPEKTop

1

1

[LlaTckmx [.B.
pacLUMGPOBKa NOANUCH



[loroBop Ha okasaHue ycnyr cBs3v «[ocTyn K cetn IHTepHeT»
(yrBepxnen pacnopsxennem N5 ot 01.072018)

r. benropon

OBLLECTBO C OrpaHMYEeHHON OTBETCTBEHHOCTLIO «BCTK» (nanee - Onepatop) v dusnyeckae n1uo (nanee - A6oHenT) saknioyunn Jorosop Ha

0KasaHne ycnyr cesasu «[JocTyn K cetit MuTepHe» (nanee - [lorosop)

1. OBLLIME MONOXEHUS.

11. [loroop perynupyeT oTHOLWEHMs Mexay OnepatopoM 1 AGOHEHTOM Npu OkasaHun OnepaTopoM ycnyr
cBs31. Onepatop 1 ABOHEHT COBMECTHO MMeHytoTCS «CTOPOHbI», & Kax/ablii N0 OTAENbHOCTH — «CTOPOHa». B
COOTBETCTBUN C yCnoBuamMu Hactoswero [lorosopa Onepatop OkasbiaeT ycnyrvt CBasn «[loctyn K cemm
VHTepHeT» (yonyru nepenaun [aHHblx, TeneMarnyeckue yonyru ceasu, aanee - Yonyru) Ha Tepputopuu
[JelcTeNg nuueHanii Onepatopa Ha yenyru nepefaun AaHHblx 1 TeNeMaTudeckix yenyr casau, a ABOHEHT
0MNa4NBaET Ha YCN0BISX HACTOSLLIEr0 [l0r0BOPa OKa3aHHbIE YCNY TV CBI3H.

1.2. Yenyri 0ka3blBaioTcsl Ha OCHOBaHMM [I0r0BOPA, 3aKio4aemMora Mex iy OnepatopoM 1 AGoHeHToM. Mpasa 1
06493aHHOCTI CTOPOH [10r0BOPa He MOTyT NepeaasaTbed APYTMM IALAM UHaYe Kak B NOPAMKE, YCTaHOB/IEHHOM
3aKoHopatenscTaom PO wnn [1oroBopoM.

1.3. Yenosws [lorosopa ycraHasnusatotcs OnepatopoM CamoCTOATENbHO B COOTBETCTBIM C AENCTBYIOLLNM
33KOHOAATENbCTBOM U BblAaHHbIMM OnepaTopy ULEH3UsIMM Ha NPEOCTaBNEHUe TeNeMaTuyeckux yenyr 1
YCNYT Nepefayn AaHHbIX.

2.MPEAMET I0r0BOPA.

21. OnepaTap 0693yeTcs 0KkasbiBaTh, @ ABOHEHT 0053yeTCs 0NNauneaTh Yenyri B COOTBETCTBIM C YCNOBUSMM
HaCTOSLLEro A0roBopa. YCnyru 3aknoyaorcs 8 NpefocTasnenn ABOHeHTY AoCTyna K cetn WHTepHeT no
abOHEHTCKOM KM AOCTYNa B NOMELLIEHM ABOHEHTE C UCTIONb30BAHNEM TEXHOMOTUY, YKa3aHHOI B Bnakke
[lorosopa, v BKMKOYaKOT B Cebs:

- TENEKOMMYHUKALMOHHBIA JOCTYN K CeTv cBsav OnepaTopa W nepefaya faHHbix no cet Onepatopa B
COOTBETCTBIN C TEXHUYECKVMI TapaMeTpaMy, ykasanHbIMH Ha caitte www.3lstkru (nanee cait Oneparopa) K
[Jlorosopy, B TOM uucne NPenocTasneqne Ha Nepuon N0b30BaHUA YCyraMin v Npu HanUumi TEXHUYECKON
BO3MOXHOCTM WCMONb30BaHMs pecypcos cem Onepatopa (0BLMin (opyM, AOCTYN K OBLIM UMPOBbIM
cepsepam);

- TeNeKOMMYHUKALIMOHHbIA OCTYN K CeTv VIHTEPHET Ha CKOPOCTSX, ONPEeAeneHHbIX YCNoBusMU BbI6PaHHOMo
ABOHEHTOM TapuHOro nnaHxa;

- BblAe/eHe Ha Nepuoa Nonb3oBaHuA YCyraMu YHUKanbHOrO UMeHU Nonbsosarens v napons (nanee -
«Y4eTHad 3anvce») 4719 HocTyna K Yenyra;

- IPEOCTaBNEHNE Ha NEPUOL N0Nb30BAHHS YCNyraMu NepCoHanbHoro A0CTYNa K CneumansHoMy pasaeny Ha
Caiite OnepaTopa, NOCPEACTBOM KOTOPOro ABOHEHT MOXET MOMy4YnTb MEPCOHanbHbIA AOCTYN K YNpPaBieHio
Yonyramu [nanee - «/InyHblit KabuHeT»);

- NPEAOCTaBNEHIE ONOMHUTENbHbIX YCAYT N0 NMCbMEHHOMY 3asBNeHMi0 AGOHEHTa WK N0 3asBKe Yepes
cuCTEMY YnpaBneHms Yenyramu 8 JluuHoM kabuHeTe ocyLLecTsnaercs no Tapudam Oneparopa v npu Hanuimm
TEXHUYECKOI BOSMOXHOCTH.

22. [lononHuTenshble yonyru (nanee - «OMONHUTENbHbIE YCAY») W MHBIE YCAYTM, TEXHOMOMMYECKM
HEpa3pbIBHO CBA3aHHbIE C YCMyraMu W HanpaBneHHble Ha MOBbILLEHWE WX NOTPEGUTENbCKON LEHHOCTH,
0Ka3blBatoTCs ONepaTopoM v TPETLIMU NNLAMM, UMEIOLLMMI PABO HA 0Ka3aHWe COOTBETCTBYIOLLVMX YCYT, U
onnaunsatoTcst AGOHEHTOM B MOPSAKE, NPeayCMOTPEHHOM HaCTosLMM [loroBOpOM, AOrOBOPOM C TPETbUM
NMLOM 11 NOPSAKOM NPe/0CTaBNEHNS 1 0NNaTbl COOTBETCTBYHOLLMX YCNYT.

VIHpopMaums 0 JononHUTENbHbIX yCnyrax pasmelaetcs OnepatopoM MW TPETbAMM NuuaMu B Buae
ny6nnyHol odhepTsl B ceTv MHTepHeT Ha Calite Onepatopa unm TPETbUX UL, WK B PEKNaMHbIX MaTepuanax o
[NaHHbIX lononHUTENbHBIX YCayrax. [PeAnokeHe MOXeT A0BOAUTHCS A0 ABOHEHTA B KaUeCTBE MPEOXEeH!s
nenatb odepry.

ABoHeHT, 3aka3biBast LONONHUTENbHYI0 YCNYTY, COrNaLLaeTes C NPaBinamMy 0kasanns JononHUTebHbIX yenyr v
npasinamu 1x TapudrKaLmm 1 Bbipaxaer cornacue nNofyynts faHHble 0N0AHUTENbHbIE YCAYIW 1 ONNaTUTL
VX,

2.3. VIHCTpyKUmMs no foctyny K Yenyram 1 no MOAKAIYEHWO YCnyr 11 AONONHATENbHbIX YCAYT, NOPSAOK
10Nb30BAHIA ¥ YNPaBNEHIS YCyraMi 1 A0NONKIUTENbHbIMI YCnyraMy pasMelliaeTcs Ha Caiite Onepatopa.

3. 3AK/THOYEHWE 1 CPOK JIENCTBMS JOrOBOPA, YC/IOBYS NPEOCTABIIEHHS YCIIYT, TAPU®ObI HAYCNYTI.
3. Jlorosop 3akniyaetcs nytem noanucanus 6nadka [lorosopa ABoHentom v OnepatopoM i
YNonHoMoYeHHsIM Onepatopom nuoM. Mpu noanucarmun [lorosopa, JononHUTENbHbIX COMNaLLeHNit, AKTOB
npuema-nepeaadn 060py0BaHHS 1 OKa3aHws YCAYr, M3MEHEHM YCNOBMIA [l0roBOpa, @ Takke COBEPLUEHMU
VHbIX [eiCTBUI BO MCNONHeHWe LoroBopa, B TOM 4MCAe 1 NpW BbiCTaBnexuu cueta Onepatop Bnpase
1CNONb30BaTL PAKCUMIUbHBIA CNOCOB BOCNPOM3BEAEHMS NOANUCH C NOMOLLIO CPE/ACTB MEXaHUYECKOr0 UK
VIHOTO KOMMPOBaHUS

3.2. MHcopmaums 06 Yenyrax nybnukyetcs Ha Caiite Onepatopa. B pamkax Yenyr ABOHeHTy npenocTasnsercs
BO3MOXHOCTb J10CTYNa K JIYHOMY KabuHeTy, Npu ToM ABOHEHT 06I3yeTCs CUCTEMATUYECKN OTCNEXMBATb
MHGOpMaLNio, pa3melLieHHyto OnepaTopoM B [niHoM kabuHeTe v Ha Caiite Onepatopa. [paBuna nons3osaHns
JInd4HbIM KabuHETOM pasmelLieHbl Ha Caitte OnepaTopa.

3.3. W3meHerus ycnosuit [lorosopa ohopmasiores on0NHUTENbHbIM COrNaLLeHneM, 3akiioyeHne Kotoporo
0CYLIECTBASETC MyTeM HanpasneHus AGOHEHTY COOTBETCTBYIOUIMX MPeanoxeHni (B ToM uucne
pa3MelLieremM cooTeeTcTBytoLiei MHdopmaunn Ha Caitte Onepatopa, B JIMYHOM KabuHeTe wau nyTem
My6AMKaLMIA B CPEACTBAX MACCOBOI MHDOPMALIAM, W PYTrAMI criocobamu). pu SToM ecin No UcTedeHnH 15
[He C f[aTbl NonydyeHuss ABOHEHTOM YKa3aHHOrO COOOBLLEHWS WK PasMEeLLEHNs COOTBETCTBYIOLLEN
VHOOPMaLWH/NYBAVKaLIMA ABOHEHT NPOLOMXWT M01630BATLCS YCyraMi1, TO 8T0 03Ha4aeT cornacue AGoHeHTa
CYKa3aHHbIMI U3MEHEHUAMM.

34. [Ing nonb3osaHus Yonyramu ABOHEHT 0693aH METb NoNb30BaTeNbCKoe (OKOHEeYHoe) 060pyaoBaHMe 1
nporpaMMHoe 06ecneyeHne, COOTBETCTBYIOLLEE YCTAHOBNEHHbIM TpebosaHuaM. 0653aHHOCT No
MPEOCTABIEHMIO M0/Ib30BATENLCKONO (OKOHEYHOT0) 060PYI0BaHHS 1 aBOHEHTCKOrO TepMUHaNa BO3naraeTcs!
Ha AGOHeHTa 1 (1) NoNb3oBaTeNs, ECAM MHOE He NPELYCMOTPEHO CornaLLeHneM CTOpoH.

3.5. Ha nepvrog nonbaosaus Yenyramu AGOHEHTY BLILENsioTes YueTHas sanuch/YueTHbie sanucu. YduetHad
3anMch/YUeTHbIE 3aMMCH UCNONb3YIOTCA A aBTOpK3aLMM AGOHEHTa Npu AOCTyMe K Yeryram, a Takke fng
10CTyNa B /IMYHbIA KabUHET.

Mpw noaknKYeHn Yenyrn AGOHEHTY B paMKax YYeTHOW 3anucy Bblaensetcs napofb, NPeaocTasnstoLLmi
BO3MOXHOCTb A0CTyNa AGOHEHTa ToNMbKo K Catty Yenyri 1 JludHoMy kabuHeTy. NopSmoK v yCnoBus CMeHbl
napons Ang Nonb3oBaHWs YCyroi, B TOM YMCNe NepedeHb AeRCTBIN, HeOBXOmMMbIX ANS COBEPLUEH!S
ABOHEHTOM B CMlyyae yTpaTbl Napons, ykasaHbl Ha Caitte Onepatopa. [lnsh nons3oBaHus Yenyroi cosnaercs
3NEKTPOHHbIA MLEBON CYET - MHAMBMIYaNbHbI C4YeT ABOHEHTa B y4eTHOI cucTeme Onepatopa, UMetoLLMi
YHUK&NbHbINA HOMEP (1anee - «3NeKTPOHHbI [IMLEBOI) CUeT»).

3.6. ABoHeHT [OMKeH NPUHST 0OKa3aHHble emy Yenyr no NpeaocTaBeHmnio
TeNEKOMMYHHUKALIMOHHOTO I0CTYMA K CETM VIHTEPHET 110 3aBepLUEHNY MOAKI0YeH!s YCnyT (B 1eHb 3aBEpLIGHIAA
noakmtoyeHns Yenyr). B TOM crydae, eciv Ha aTy 3aBepLUeHUs NOAKMIOYeHUs YCIyr o NpenocTaBneHnio
TENEeKOMMYHVKALMOHHOTO 0CTYNa K CeTi VIKTepHeT no faHHbIM Onepatopa AGOHEHT He MOAMMCHIBAET
npeaocTasnenHblil  OnepatopoM B MOMEHT MOAKNIHEHUs YCayr akT v He npegocrasnset Onepatopy
NMCbMEHHOMO MOTVBMPOBAHHOTO 0TKa3a B NPUHATUY, @ TAKXKE B CNy4ae 0Tka3a ABOHEHTa NoANUCaTb aKT 3-3a
HEroTOBHOCTM OKOHEYHOro 060py/a0BaHNs ABOHEHTa, YCAyri CYMTaOTCS NPUHSTLIMU ABOHEHTOM C MOMEHTa
3aBEPLUEHNS NOAKMIOUYEHNS YCNYT N0 NPEAOCTABNERI TENEKOMMYHIKALIMOHHOTO A0CTYNa K CeTV VIHTEpHET N0
nanHbiM Onepatopa. Mpu aTom Onepatop Bnpase TpebosaTb T ABOHEHTa BbINONHEHUS 0653aTentCTs no
onnate Yenyr, a AGOHEHT 06513aH 0Mna4MBaTh YCnyri B COOTBETCTBUM C yCR0BMAMM [loroBOpa.

3.7 Yenyru MoryT 0nfiaumBaTbCa NOCPEACTBOM aBaHCOBOrO (npeaonnara) n/wm omoxenHoro (noctonnaral
nnatexa (nanee Cuctema onnatbl). Crctema onnats! (MpefonnaTa W nocTomnsaTa) 3aBUCUT OT TEXHUYECKOM
BO3MOXKHOCTV ONepaTopa B KOHKPETHOM PeriioHe. B cnyyae npenoctasnenns ABOHeHTy Yenyr 8 TeyeHue
HEMOTHOTO MECALA XeMECsuHbIE DUKCHPOBAHHbIE MTaTexy (a60HEHTCKas nnata) 3a YCnyr 3a yKasaHHbil
MECAL, PACCHMTLIBAIOTCS NPONOPLMOHANBHO KONMYECTBY KaneHOapHbIX fHe, B TeYeHMe KOTopbix Yenyra
npeaocTasnsnacs ABOHEHTY.

3.711. Npeponnata npeacTaenser coboit aBaHCOBbI NnaTex ABOHeHTa 3a Yenyru, BHECEHHbIA B NOPSAKE,
npeaycMoTpeHHOM [10roBOpOM. ABaHCOBbIN MnaTex MOXeT GbiTb COBEpLUEH ABOHEHTOM B COOTBETCTBUN C
MHCTPYKUMIMI ONNaThl, pasMellienHbiMu Ha Caitre Onepatopa. AgaHcoBble nnatexu AGoHeHTa 3a Yenyru
JCNOMB3YIOTCA B MEPBYi0 0Yepedb ANS NOralleHns 3a0MKEHHOCTU AGOHEHTa B Clyyae OTPULATENbHOMO
3HaueHns BanaHca 3NEKTPOHHOMO (NMUEBOro) cyeta AGOHEHTa, a Nocne MOralieHns 3anoiXeHHoCTH
0CTaBLLasACS YaCTb aBaHCOBOTO NNATEXa MCMONb3YETCS B CYET NNATEXEN 3a Yenyru.

3.71.2. IHdopmaLms No nnarexam, BHECEHHbIM B Ka4ECTBE NPedonnaThl 3a YCnyry, B ToM Y1cne NoCpPencTBoM
aKTMBaLMN KapTbl ONnaThbl, OTpaxaeTcst B JIMUHOM kabuHeTe ABoHeHTa. ABOHEHT 06s3yeTcs perynapHo
NIPOBEPATH COCTOAHME CBOETO 3NIEKTPOHHOTO (IMUEBOro) cyeta AN CBOEBPEMEHHOMO NONyYeHHs TekyLLei
MHOOPMALIMY 0 PA3MEPe IBHEXHbIX CPEACTB HA CBOEM 3NIEKTPOHHOM(IIMLIEBOM) CHeTe.

3.71.3. NipenocTaenetue Yenyr aBToMaTuyecky NpuocTaHasn1BaeTCs, B TOM YYCAE C NPEepbiBaHUEM TekyLLei
CE8CCUM I0CTYNA K CeTW UHTEpHET, eciv BanaHc 3neKTpOHHOTO [1ueBoro) cuera AGOHEHTA CTaHOBMTCH
HeLOCTaTO4HbIM ANS CIUCAaHUS NPedyCMOTPEHHOTO BbIBPaHHOr ABOHEHTOM TapudHbIM N1aHOM nnaTexa 3a
Yenyru. Monb3oBakve YenyraMi BOSOGHOBNFETCA NOCNE MOMOSHEHNs 6anaHca INeKTPOHHOro (1nugsoro)
cyeta ABOHeHTa B pa3Mepe, ykasaHHOM COOTBETCTBYIOLLMM, BblOPaHHbIM ABOHEHTOM TapudHbIM NnaHoM.
OnepaTop BNpaBe He Npu0CTaHaBNMBaTb OKa3aHwe YCnyr 1 NPELOCTaBAATL B TEUEHNE HEKOTOPOrO BPEMEHM
BO3MOXHOCTb MONb30BATHCH YCYraMu MPU CHIDKEHUM «YCNIOBHON CyMMbl» HIDKE HYNEBOW BEMMYMHbI
«3NEKTPOHHOr0» CyYeTa. B aToM cnyyae AGOHEHT 0NNauMBaET 0Ka3aHHbIE YCNYrv Ny 04EpeaHOM NNaTexe Unn
Ha 0CHOBAHWV OTAE/bHO BbICTABNEHHOIO CHeTa.

3714, B cnyyae, ecnu okasaHue ycnyr Obin0 NMPUOCTAHOBNEHO W3-33 HEOCTATKa AEHEXHbIX CPEACTB Ha
3NEKTPOHHOM (7IuHOM) cyeTe A6OHEHTa 1 He BO30GHOB/IEHO B Teyewe 180 AHel ¢ AaTbl NPUOCTaHOBNEHIS
MpeKpaLLeHns okasaHus Yenyr, [loroBop CuMTaeTcs pacToprHyTbiM CTOpOHaMy, 06si3aTensctea CTOpOH
NIPEKPALLIBIOTCS, YUeTHas 3aMueh (10TMH 1 NapoNb) YAandeTes us cucteMsl.

3.721. TlocTonnata NpencTaBnseT CO6OM OTCPOYEHHbI NNaTex 3a YCnyri, BHECEHHbIV ABOHEHTOM Ha
OCHOBaHW CYeTa, BbICTaBNEHHOrO OnepaTopoM. YCnyri fOMXHbI BbiTb OnnayeHbl ABOHEHTOM B TeueHue 20
(mBanuaTI) KaneHnapHbIX HEN C aTbl BbICTABNEHNS CYETa.

372.2. 3a4McneHme IeHeXHbIX CPEACTB Ha ANEKTPOHHbIN (MUEBOIt) cyeT ABOHEHTa NPOM3BOANTCA B pasMepe
BHECEHHOV CyMMbl B pybnsx. [latoit BbINONHEHMS ABOHEHTOM 06s3aTensCTs no onnate sBASETCS Aara
334MCNEHNS IEHEXHbIX CPEACTB Ha pacyeTHbIi cyet OnepaTtopa Wim Aata BHECEHWS EHEXHbIX CPEACTs B
kaccy Onepatopa.

3.72.3.TIpn He NOCTYNAEHNM Ha pacyeTHbIi cyeT Onepatopa nnarexa 3a Yenyry B Te4exme

20 (nBanuaT) KaneHmapHbIx IHeN CO [Hs BbICTaBNeHNg cueta, OnepaTop BNpase NpuoCTaHOBHTL OKasakHe
Yenyr cBasu ABoHeHTY. Ecnv okasaHie Yenyr He Bo306H0BNEHO B TeueHue 180 AHEN C faTbl NPUOCTaHOBNEHNS
0Ka3aHua Yenyr, [IoroBOp CuMTaeTcs pacToprHyTbiM CTopoHamu, 0693aTenscTea CTOpOH MpexpallaioTes,
y4ETHas 3aMMCh (NOTUH 1 NAPONb) YAaNSeTca U3 CHCTeMbI

3.724.Tpn HenocTynneHun Ha pacyeTHbIi cyet Oneparopa nnatexa 3a YCyrit no UCTeveHim

20 (nBanuat) KaneHmapHbix AHeW CO AHs BbicTaBneHus cuera, Onepatop vMeer npaBo noTpe6osath ¢
ABoHeHTa MeHto B pasmepe 02 NPOUEHTa OT CyMMbl HEBBINOMHEHHBIX 06S3aTENbCTB 33 KaXabli [eHb
NPOCPOYKM 10 IHS NOraLLEHMS 3a[0/KEHHOCTI, HO He BOnee CyMMbl, NOANEXaLLelt onnarte.

3.725. B cnyyae HenonHoit onnatbl UK Heonnatbl ABOHEHTOM YCnyr B CpoK, MPedycMOTpeHHbIl n. 3.7.21.
HacTosiero florosopa, Onepatop Bnpase NPeAnpUHITL NPELYCMOTPEHHbIE 3aKOHOAATENbCTBOM Mepbl N0
B3bICKAHMIO C ABOHEHTA CYMMbI HEBBINOMHEHHbIX 06513aTENBCTB M YOBITKOB.

3.8. Tapudbl Ha Yenyru ycTaHaBnMBatoTcs 8 pybnsx v onpeaenstorcs OnepatopoM CamocTosTeNtHo. Yenosus
Tapudukaumm, Tapudbl 1 Nepeyerb TapUGHbIX NNaHoB nybaukyores Ha Caitte Onepatopa W sBRSKOTCS
HEOTbEMNEMOI YaCTbi0 HacTosLLEero [orosopa.

3.9. DaKT npeaocTaBnenms ABOHeHTY YCnyr 1 aaTa Hauana nons30BaHus Yenyramu onpesenstorcst Onepatopom
Ha OCHOBaH MY aHHbIX NPOTPAMMHOTO KOHTPOMA COBAMHEHMI W annapaTypbl yuera CToumocTy (6unmmxra).
310. B coaterctBuM co cT. 6. MeaepantHoro 3akoHa «0 NepcoHanbHbIX AaHHbIx» OnepaTop B Nepuos ¢
MOMEHTa 3aK/MoYenns [lorosopa v A0 CPOKOB, YCTAHOBEHHbIX HOPMATUBHBIMU [OKYMEHTaMY, B TEYeHMe
kaTopbix OnepaTop 06513aH XpaHTb MHMOPMaLMI 06 ABOHEHTE 1 0Ka3aHHbIX YCnyrax, 06pabaTbiBaeT AaHHbIe
ABOHEHTa C NOMOLLbIO CBOWX NPOTPaMMHO- annapaTHbIX CPeAcTB. 1od 06paboTkoit NepcoHanbHbIX AaHHbIX
MoHMMaloTCs feiicTeng (onepaunn) ¢ NepcoHanbHbIMU [aHHbIMY, BKIYAd COOP, CUCTEMATU3ALMIO,
HaKoneHue, XpaHeHue, yTouHeHne (06HOBNEHME, 3MeHeHVe), NCnoNb3oBaHIe, pacnpacTpaxeHe (B ToM
yncre nepenada)l, 06e3n1umMBaHNe, 6710KMPOBAHIE 1 YHUUTOXEHIE NEPCOHAMbHbIX 1aHHbIX.

3. HacToswumm ABOHEHT cornalaercs Ha BeCb CPoK AeiicTaus [1oroopa Ha npeaocTasnexve Onepatopom
MHHOPMALMN 0 HEMCNOMHEHHbIX AEHEXHBIX 0693aTENbCTBAX, MHDOPMALWMK O CaMoM ABOHEHTE, NONyYeHHO
NP1 3aKMOYEHNN HacTosLiero [0roopa, PaBHO Kak v ero NepcoHanbHbIX AaHHbIX, PUANYECKUM NulaM,
OCYLLECTBASIOLLMM B COOTBETCTBUM C AEVCTBYIOLIMM 33KOHOAATENbCTBOM (OPMUPOBaHME, 06PaBOTKY,
XpaHeHe 1 Bbinaydy MHHOpPMaLWMK 06 UCNONHERY AOMKHUKOM NPUHATBIX Ha CeBS J0rOBOPHbIX 06513aTeNsCTs,
NMLaM, OCYLLECTBASIOLLAM OT uMeHu Onepatopa B3biCKaHie C ABOHEHTa 3a[0MXEHHOCTU 3a Yenyru, unu
NMuaM, KOTopbIM NepeaaHo npaso TpeboBaHws TaKol 3aA0/KEHHOCTL.

312. B cnyyae Hecornacus ABOHeHTa ¢ npefocTasneqveM nHdopMaumy OnepatopoM TPeTbUM NnuaM B
COOTBETCTBUM C M. 311, AaHHbIE YCNOBUS He PaCTIPOCTPaHSIOT CBOE AelCTBIE Ha B3auMOOTHOLLEHNS CTOPOH
Mpy YCnoBswy, YTo ABOHEHT NOANMLLET COOTBETCTBYHOLLEE 3asiBNIeHe 0B 0Tkase Npu 3akoyeHnn [lorosopa
W HanpaswT ero B agpec OnepaTopa B Nepros AencTems Jorosopa.

313. CyeTa 3a 0KkasaHHble AGOHEHTY YCnyrv I0CTABNSIOTCS M0 afpecy 0CTaBKY CHETOB (P11 YCII0BUM 0Ka3aHNa
YCNYrY AOCTaBKY CYeTa B IaHHOM PErvIoHe 1 MY YCII0BHY 3aKka3a AGOHEHTOM yenyrv [0CTaBKy c4eTa). Yenyra
[I0CTaBKM CYETOB OMNaunBaeTcs ABOHEHTOM B COOTBETCTBUM C AeiicTBYiLMMN Tapudamu Onepatopa. B
cnydae eciv AGOHEHT He 3akasbiBaeT YCIyry AOCTaBKM cueTa (HanpuMep, ykaswiBaeT B kauecTse aapeca
[0cTaBKy anpec oduca Onepatopa), AGOHEHT BNPaBe 03HAKOMUTHCA CO CYETOM U MOMY4MTb €r0 B 0pncax
Onepatopa no aapecam, ykasaHHbIM Ha calite Oneparopa. HenonyyeHme ABOHEHTOM CHETOB He 0CBOBOXAET
ero o1 063aTensCT8 No onnate Yenyr. [laTa BbICTaBNEHWs CYETOB ycTaHasnvgaetcs OnepatopoM v
coobLLaercs ABOHeHTY Npu 3aknyeHny [lorosopa.

314, HacToswir [IoroBop BCTYNaeT B CUy C AaTbl NOANMCaHWS bnaHka [0roBopa CTOPOHaMU 1 AGNCTBYET B
TEYeHWe HeOoNpeaeneHHoro Cpoka, ecnn AGOHEHT He ykaxeT B BnaHke [10roopa MHOI CPOK AencTsus
[lorosapa.

315. ABOHEHT BnpaBe B NGO MOMEHT 0TKa3aTbCs OT OAHOM WK BCex Yenyr no [loroBopy W pactoprHyTe
[lorogop B LienoM. [1nsh pacTopeHrst [OroBopa ABOHEHT C IOKYMEHTOM, Y0CTOBEPSIOLLIMM MYHOCTb, NOAAET
N1CbMEHHOE 3asBNeHue B NI06OM 13 0rcos 0benyxusanmus Onepatopa. [orosop CYUTAETCS PACTOPIHYTIM C
1aTbl npvema OnepatopoM 3aseneHus AGOHEHTa O pacTOPXEeHW [OroBOpa, eCcnn Bonee NO3AHIS faTa He
yKasaHa B 3asBneHu. Mpu ST0M AGOHEHT 0643yeTCS NONHOCTbIO BbINONHUTb CBOV 0693aTeNbCTaa (B TOM Yncre
0NNaTUTb 0Ka3aHHbIe YCAYrH, NEHY, ECAM OHW HauMcnerbl ONepaTopoM, BO3MECTUTb NOHECEHHbIe OnepaTopoM
pacxopl) B CBS3M C OTKa30M aT Yeryr/pacTopxeHyem [lorogopa.

316. Hencnonb3oBaHHbI aBaHC Ha NIeKTPOHHOM (MUEeBOM) cyeTe ABOHEHTa Npy pacTopxeHu [orosopa



NOANEXHUT BO3BPATY ABOHEHTY Npu ero 06pallieHun B CPOKW, NPesycMOTPeHHble AeicTBYIOLLAM
3akoHoAaTeNnsbCTBOM. OnepaTop He OCyLLECTBAAET BO3BPAT HEMCNONb30BAHHOMD aBaHCA N0 NCTEYEHMI0 CPOKa
11CKOBOI 1aBHOCTY.

317. OnepaTop ocTaBndeT 3a co6ol NPaBO PACTOPrHyTb HACTOALLMI IOrOBOP B OAHOCTOPOHHEM NOPSAKE 1
BOCTpeBHOBaTh C AGOHEHTA OMNaThl BO3MELLEHNS yBbITKOB, MOHECEHHbIX OnepatopoM, B Chyyasx:
1CNONb30BaHME 0CTyNa K ceTin Onepatopa B KOMMEPYECKux Lensx, 6e3 A0NONHUTENbHOTO COrnaLlieHus ¢
Onepatopom; npeaocTasnexne foctyna K cetv Onepatopa TpetbUM nuuaM, 6e3 AONONHUTENbHOMO
cornatueHus ¢ Onepatopom.

4.MPABA W OBSA3ATENIbCTBA ONEPATOPA.

41, Onepartop 0643yeTca NpeaocTaBnaTy ABOHeHTY Yonyrv 24 [1Bapuarb yetbipe) yaca B cyTki, 7 (cemb) aHer B
Hepenio B cooteeTcTBMM C [loroBopoM. Bpems peakuuv OnepaTopa Ha aBapuilHylo 3asBky ABOHeHTa
cocTasnseT He bonee 4 yacos B paboune v ¢ 9:00-18:00 no MecTHoMy BpemeHu. Onepatop 06s3aH
co6M110AaTb CPOKM 1 MOPSLOK YCTPaHEHUS HEUCTIDBHOCTEN, MPENSTCTBYIOWMX  NONb30BAHWIO  yCnyraMu
cBsI3M:

- OnepaTop 06913yeTCs YCTPaHATL HEMCTIPABHOCTY, NPENATCTBYIOLLIME NONB30BAHMIO YCIyraMy CBsu, B CPOK A0
3 (Tpex) pabouux aHel ¢ aaTbl NpuHATIG 3asBkv OnepatopoM, BCTIM MHOE He YCTaHOBMIEHO 3aKOHOAATENbCTBOM;
- B cnyyae, ecnu no xapakTepy MOBPEX[EHWs CETW CBA3M HEMCMPABHOCTM HE MOryT BbiTb YCTPaHEHb! B
YCTaHOBNEHHbI COK, B TOM YMCTIE, ECAV NOBPEXIEHHS BbI3BaHbI AENCTBUAMY TPETHUX WL (aKTbl BaHAANM3Ma,
Kpaxu, UHag nopya uMyliectsa Onepatopa caasv), Onepatop Ceasu yCTPaHAET HeUCTIPABHOCTY B CPOK 10 30
(TpuuaTH) pabounx aHei ¢ NPeaBapUTEbHbIM YBEAOMNGHNEM AGOHEHTa;

- B OTOenbHbIX Cnyyas, NpW KPYMHbIX MAcluTabHbIX aBapusX, CPOKW YCTPaHEHWUS HeucnpaBHOCTel
onpezensiotca OnepatopoM OTAENBHO C NPEABAPUTENbHbIM YBEAOMIEHNEM ABOHEHTS;

- Onepatop He OTBEYAET 3a HapyLUeHWe CPOKOB YCTPaHeHHs HeMCTPABHOCTEN BCNEACTBUE 0BCTOSTENbCTB
HENpeoaonuMoii CUAbl, B TOM YUCNE CTUXIAHbIE GEACTBYS, NOroaHbIE YCNOBIS, UCKMIOYaIOLLME NPOM3BOACTBO
paboT, Npean1caHs rocyaapCTBEHHbIX 0PraHOB, 3anPeLLatoLLyX NPOU3BOACTBO PaboT, a Takxe B Cnyyae He
NpenocTasneHns AGOHEHTOM [0CTYNa B NOMeLLeH!s [N YCTPaHEHU HEMCNIPABHOCTM U/WW NN MHbIX
06CTOSTENBCTBAX, 33BUCSLLMX OT ABOHEHTA, KOTOPbIE MOryT NMOBNEYb 33 CO60It HEBO3MOXHOCTb BbINOAHEHHS
paboT B CPOK.

4.2. B cnyyae BO3HUKHOBEHWS aBAPWIHBIX CUTyaLWii, HEYNOBNETBOPUTENBHOMO KayecTBa Uv NepepoisoB B
npesocTasnexim Yenyr ABOHeHT coo6LLaeT 06 3ToM o TenedoHaM, ykasaHHbiM Ha Calite Onepatopa.

43. Mo BceM BONpOCaM NPELOCTaBNEHNs YCNYr, He OTHOCALUMMCS K YCTPAHEHWI0 aBapHitHbIX CUTYaLMid,
HeyLOBNETBOPUTENBHOMO KAYECTBA WM NEPEPLIBOB B NPENOCTaBNEHUM YCNyr, ABOHEHT Bnpase 06paTuTbCs No
Tene(oHaM, ykasaHHbIM Ha Calite Onepatopa.

44. He siBnsioTcs nepepbiBaMy B NPEA0CTaBNEHM YCNyr 1 He NOANEXaT KaKoii-nnBo KOMNEHCaLuy Co CTOPOHbI
OnepaTopa cryyal, KOoraa nepepsIBbl Bbl3BaHbI HENONAAKaM B 000PYA0BaHUM AGOHEHTa UV TPETBUX MWL,

45, OnepaTop rapaHT/pyeT COOTBETCTBME KAUYECTBEHHbIX NOKA3aTeneit YCnyr cTaHaapTaM u TexHUYeckuM
HOpMaM, yCTaHOBNEHHbIM YNONHOMOYEHHBIMY rOCYAaPCTBEHHbIMYU OpraHami PO.

4.6. Onepatop ocTagnseT 3a coBoil Npaso NpepbiBaTh NPeAoCTaBNeHe YCnyr Ans NNaHoBoOro 06CNyXMBaHNs
CPEeACTB CBA3M 11 0BOPYAOBaHNS, MCNONb3YEMOro ANs NPeAoCTaBNerns YCnyr, B TOM uncne B paboune aHu, a
TaKxKe B CNy4asx aBapUitHbIX CUTyaluit [0 YCTpaHeHus asapwit. Takue cnyyau He GymyT cuutatbest
nepepbIBamiu B NpeaocTasneHny Yonyr, ecmn OnepaTop COOTBETCTBEHHO yBENOMUT AGOHEHTa 3a 24 (18aauats
4eTbipe) Yaca o NnaHupyeMoM 06CnYXVBaHNM NYTEM pasMelLieHs 0GbsBneHws Ha Caiite OnepaTopa.
47.0nepaTop 0CTaBAsSeT 3a COBON NPABO U3MEHSTH Y BBOAWTL HOBbIE Tapudbl Ha YCNYrI, M3MEHSTb YCNOBKA 1
nopsnok NpefocTasnexns Yenyr. MHGopMaums 06 13MeHeHusx pasmellaetcst OnepatopoM B CpeacTBax
MacCoBOV UH(OpPMaLMK, Ha CaiTe Onepatopa He nosaHee 10 (necatv) aHei 40 BCTYNNEH!S USMEHEHII B CUNY.
48. Onepatop BnpaBe NPUOCTAHOBMTL NpeOCTaBneHwe Yenyr ABOHEHTY B MOPSKE, ONpPeneneHHoM
MpaBunami, AEACTBYIOLIMM 3aKOHOMATENbCTBOM /WM HACTOSILMM [IOrOBOPOM, B CAy4asix HapyLIeHus
AGoHeHTOM TpeGoBaHuit [loroBopa v [eiCTBYIOLLEr0 3aKOHOLATENbCTBA, @ TakXe B Chyyae HapyLUeHus
ABOHEHTOM CPOKa 11 MopsaKa onaThl Yenyr (B0306HOBNEHME OKasaHus YCnyr MpOU3BOANTCA MOCAE MOHOMO
yCTpaHeHws HapylweHui). MpuocTaHoBNeHWe NpefocTaBneHus Yenyr He 0cBOGOXAaeT AGOHeHTa OT
BO3MelLLeHNs ybbITkoB Onepatopy B BMAE NPUUMTAIOLLAXCH NnaTexeil 3a YCnyru, B Td. nnaTbl 33
NpeaocTaBneHHoe B N0b30BaHMe 000PYL0BaHMe, NO LieHaM 1 TapudaM, yCTaHoBneHHbIX OnepatopoM, 3a
BECb NEpHO/ NPUOCTaHOBNEHNS OKa3aHs Yenyr no BiHe ABOHeHTa. B neproz BpeMEeHHOr0 NpuocTaHoBNEHHS
OnepaTopoM 0Kka3aHus YCnyr CBs3n aBoHEeHTCKast nnaTa HauucnseTcst B COOTBETCTBUN C AENCTBYIOLMMM
Tapudamwv Onepatopa BNNOTb A0 NpeKpatLieHns [lorosopa.

49. Onepatop 06913aH COBMIOAATL CPOKM W NOPSOK YCTPAHEHWs HeWCNpaBHOCTEH, NPENSTCTBYIOLLAX
10Nb30BAHMIO YCNyraMu CBSI3, YCTaHOBNEHHbIX HACTOALLMM A0TOBOPOM U 3aKOHOAATENbCTBOM.

5.MPABA 1 OBSI3ATE/IbCTBA ABOHEHTA.

51. AGOHeHT 06913aH Nonb3oBaThes Yenyrami ¢ cobniofeHnem felicTByioLLero 3akoHonatenscrea PO, He
HapyLLast NpaB Apyrvx nonb3oBaTenei Yenyr 1 He npuimHss M yilepoa.

5.2. A6OHEHT 0653aH nepuoanyecku NpoBepsTb Hanuuue uaMeHenwir [lorosopa, Tapudos, ycnosuit
npeaocTaBneHns Yenyr v aoctyna k Yenyram Ha Caitte Onepatopa.

5.3. Tlpu MCMoNb30BaHUM NPEAoNNaTHO (aBaHCOBOM) cUCTEMbI PacyeToB And MOAb30BaHUS
Yenyramu/nononHuTeNbHBIMA YeyraMu AGOHEHTY He0BXOmMMO NOAAEPXMBATL MOMOXNTEbHbIA BaNnaHc
CBOEro NeKTPOHHOTO (NIMUEBOro) cyeTa, B TOM UMC/e B COOTBETCTBIN C YCNOBMIMY BbIGPAHHOTO AGOHEHTOM
TapudHoro nnaHa. Mpu a7oM AGOHEHT 0693aH B CPOKM, NPELYCMOTPEHHbIE 1S BbIGPAHHOrO AGOHEHTOM
TaputhHOra n71aHa, NONONHATL BanaHe CBOEro 3NeKTPOHHOMD (IMLEBOrO) cyeTa B COOTBETCTBIM C YCNOBUAMM
BbIOPAHHO0 AGOHEHTOM Tapu(hHOT MNaHa, OnnauuBaTh YCryri/IonoNHUTENbHbIE YCIYT, He A0MycKast
06HyNeH1s GanaHca INeKTPOHHONO (MMLEeBOra) cueta, BKIKOYas NOMb30BaHME Yeryrami TRETHMMM ULaMK,
JICNONb3YIOWMMA  UAGHTUDUKALMOHHbBIE [aHHbIe AGOHEHTa (YYeTHyio 3anmuch, HOMEp 3M1EKTPOHHOO
(n1uesoro) cuerta).

Mp1 UCTIONB30BAHMM NOCTONNATHOA CUCTEMbI PACYETOB S M0Mb30BAHUA YCIYraMu/ONOMHUTEbHbIMM
yenyramu ABOHEHTY HeoBXOAMMO CBOEBPEMEHHO OnnaunsaTb BbiCTasneHHble OnepartopoM cyeta, B
COOTBETCTBUM C YCNIOBMAMM BbIOPaHHOMO ABOHEHTOM TapudHOro nnaHa v ycnosusmi [orosopa 3a Bce
notpebneHnble Yenyru, BkAYas N0Nb30BaHWe Yenyramin TPETbUMI NMLAMMU, UCMONb3YHOLMMU
NOEHTUDMKALMOHHBIE AaHHbIE ABOHEHTa (YUETHYI0 3aMN1Ch, HOMEP 3NeKTPOHHOMO (nLesoro) cyeta).

54. ABOHEHT NOMHOCTHI0 OTBETCTBEHEH 3a HEPA3rNaLLeHne 1 COXPaHHOCTb MAEHTU(UKALMOHHBIX JaHHbIX —
YUeTHOW 3anucw, cnyxalien ang uaeHTudukaumv ABOHEHTa Npu NPefocTaBNeHUM A0CTyna K
Yenyre/ynpasnexnio Yenyramu/nocTyne K fuuHomy kabuxety. B cnydae, ecnu ABOHEHT yTpatwn Bce
MAEHTUDMKALMOHHBIE flaHHble, 3T0 He 0cBOGOXAaeT ABOHeHTa OT onnatel Ycnyr, noTpebnexHblx ¢
11CNOMb30BaHMEM ero YYEeTHOM 3anuch.

5.5. ABOHEHT 0693aH paspeLLTb 1 0BECNeYnTb OCTYN B NOMELLEHWe/30aH1e PaBOTHIKOB U NOAPSAYMKOB
Onepatopa B Lendx yctaHosku O6opynosaxus OnepaTopa W/wiv NpeocTasneHus YCnyr, nposefeHus
HEOBXOANMMbIX PEMOHTHBIX 1 NPODUNAKTUYECKUX PaBoT, @ Takxe OrpaHiuuTb AOCTYN NOCTOPOHHUX ML K
060pynosaxmio Oneparopa.

5.6. ABOHEHT 06s13aH B CPOKY, NpeaycMoTPerHble Mpasinamu, ncbMeRHo yBeaoMnsTe Onepatopa o CBoeM
BbIGLITMN, O NPOAAxe, CAadYe B apeHny WM 8 BE3BO3ME3[HOE MONb30BAHWE MOMELLEHNI, B KOTOPbIX
NpeaocTaBastoTes Yenyri, 06 usMeHeHnn Gamunuv unv MeHN, afpeca perncTpaLmy, anpeca Ang nepenvekiy,
afpeca [i/1 BbICTaB/EHNS CHETOB, NPUOBPETEHUN UM NOTEPE NIbIOT N0 OnnaTe Yenyr.

5.7AGOHEHT 0643yeTca He nepeaasaTh CBOW NpaBa M 0643aHHOCTM Mo [loroBopy 6e3 NpeaapuTenbHOro
n1CbMeHHoro cornacug Oneparopa.

5.8. ADOHEHT IMeeT NPpaBo:

- TpebosaTb HEOBXOAMMY0 M A0CTOBEPHYI0 MHGOpMaunio 06 Onepatope, pexume ero paboTbl 1 Habope
0Ka3blBaeMblx OnepaTopom yenyr;

- N3MEHATb NepeyeHb Yenyr, TapudHbIi nnax, aapec 4OCTaBKY cyeta, yBeaomus Onepatopa NUCbMEHHO Wi B
HOM (opMe, ykasaHHoi OnepaTopom.

3anBneHre A6oHeHTa 06 M3MeHeHUW BbibpaHHOro TapudHOro nnaHa MoxeT 6biTb Hanpaenexo Onepatopy
MUCbMEHHO WAW Yepe3 cucTemy ynpasnerus Yenyramu B JIUHOM KabuHeTe C MCNONb30BaHWEM

yneHTUdMKaTopOB ABOHEHTA NPV HANMUYMM TEXHWYECKOI BOSMOXHOCTH.

5.9. AGOHEHT 0653yeTCs CBOEBDEMERHO 1 B NONHOM 06bEME BHOCUTb NNaTy 3a 0Ka3aHHbIe eMy YCAyri CBSI3U 1
JIHbIE NPEAYCMOTPEHHbIE [10roBOPOM YCAyry.

510. NoanucarmeM HacTosLLero loroBopa AGOHEHT BbipaxaeT CBOE COrnacye Ha pasmelLieHne 060pynoBaHus
N MW cBa3n Onepatopa, YCTaHOBKM MeXaTaxHbix kabenb-kaHanos Onepatopa B MecTax 06Liero
noNb30BaHws B JOME N0 aAPECY, ykasaHHOM B rpade «ALPec YCTaHOBKN aBOHEHTCKOr0 060pyA0BaHHS.

6.MPOYUEYCNOBKS.

6.1. CTOPOHbI He HecyT OTBETCTBEHHOCTX 33 3a1ePXKN B UCNOMHEHUN WM HEMCNONHEHWE 0093aTeNtCTs No
[l0roBopY, eCnv 33AEPKKY AN HEMCNONHEHWE NPOU30LLINVM BCNEACTBIE 06CTOSTENLCTB HENPEoAoANMON CHNb.
B uncno Takux 06CTOATENbCTB BXOAAT BOWMHbI, BOBHHbIE AENCTBYS, MSTeXM, cabotax, 3a6acToBki, noxaps,
B3PbIBbI, HABOAHEHUS WM WHblE CTUXWIHbIE BEACTBUS, M3JaHWE HOPMATWBHBIX aKTOB 3anpeTuTeNbHOro
XapakTepa rocyaapcTBeHHbIM1 opraHamm Poccuiickoi Oenepaumm nnbo cybbektos Poccuiickoil Meaepaumm
1NV OPraHaMu MECTHOrO CaMOyNpPaBeHus.

6.2. Bce cnopbl 1 pasHornacus no BoNpocaM, CBS3aHHbIM C 0KasaHWeM YCNyr, PaspeLuatorcs CTOpoHaMu B
COOTBETCTBUM C JENCTBYIOLLMM 3aKOHOAATENBCTBOM U YCMOBMEM HACTOSLLEro 40roBopa. PasHornacus, no
KOTOPbIM CTOPOHbI HE AOCTWTHYT [0r0BOPEHHOCTH, MOANEXAT PaCCMOTPEHUI0 B CYLEOHbIX OpraHax.
PaccmoTpeHve cnopos o 3aLLyTe npas noTpebuTenel NpOM3BOANTCS B CYLe B COOTBETCTBUN C AEMCTBYHOLLMM
3akoHopatenscteoM PQ. Paccmotpenve cnopos Onepatopa K AGOHEHTY NPOM3BOAMTCS B Cyde MO MecTy
HaxoxaeHvs Onepatopa nnv ero Gunnana, OTAENEeHus, HOro 060CoBNERHOM0 NOAPA3AENeHIs.

6.3. AGOHEHT NOATBEPXKAAET, YTO 03HAKOMIEH U COMMAaceH C yCnosusMi [oroopa, YCnosusMu 1 NopsiakoM
NPeaocTasnenus YCnyr, nopsakoM nonyderns MHQopMaumi ob Yenyrax, Aoctyna k Yenyram, Tapudami,
MpaBunami 0kasaHus yenyr nepefadv aanHsix (yTe. focTaHoenexuem MNpaswuensctaa PO N32 ot 23.01.2006 1)
u Mpasunamin OKasaHug TeneMaTuieckux yenyr cagsu (yTe. MocTaHoeneruem Mpasutenscrea PO N575 ot
10.09.20071.).

64. CkopocTb Nepefaun AaHHbIX, NPEayCMOTPEHHaS YCIOBIMAMM BbIGPAHHOTO ABOHEHTOM TapudHOro nnaHa,
33BVCHT He TO/MBKO 0T TEeXHUYECKMX 0COBEHHOCTEN YCNyri, npefocTasnsemoil Onepatopom, Ho v oT [eiCTBui
TPeTbUX ONEepaTopoB CBS3W, OPraHW3auuii W MWL, YNpaBAsiOLLNX CErMeHTaMu CeTu VIHTEepHET, He
npuHaanexatux Onepatopy v SBNAETCS BENMUMHONM HEONPEENeHHOM 1 NePEMEHHON, 1 He rapaHTupyeTcs
OnepaTopom 3a npefenamin cBoelt CeTy. TexHYeckne NoKasaTeny, XapaKTepuayioLLMe KayecTBo yeayr no
nepeaye faHbIx 1 TeneMaTuieckux YCyr caasu (B TOM Yucrie nonocy nponyckaHus MHMA CBA3M B CeTU
nepeaayn [aHHblX, NoTepU NakeToB WHOOPMALMK, BPEMEHHbIE 3adepXKN Npu nepefaye naketos
MHOOPMALIMK, JOCTOBEPHOCTb Nepefaun MHhopMaLmi), TeXHUYECKIe HOPMbI, B COOTBETCTBIAM C KOTOPbIMM
0Ka3blBaIOTCS TENEMaTUYECcKIe YCIyri CBA3N W TEXHONOTMYECKU HEPA3PbIBHO CBA3AHHBIE C HUMU YCAYTY,
yKasblBatorcs OnepaTopoM B 3aB1CUMOCTY OT UCNONL3YEMON TEXHONOMAM NP OpraHu3aLuyi 4OCTYNa K CeTh
VIHTEPHET B MH(DOPMALMOHHO-CMIPABOYHbBIX MaTepuanax, pasMelLerHbix Ha Caiite OnepaTopa v sBRsioTCs
HeOoTbeMNEMOi YacTbio [1orosopa.

6.5. Mpy nonb3oBaHuK Yenyramu AGOHeHTY 3anpeLLiaeTtes:

- OrpaHMuMBaTh AOCTYN Apyrx ABOHEHTOB MW NPENTCTBOBATH APYrUM N0Nb30BATENSM NONYyYaTh AOCTYM K
cetn MHTepHerT;

- NI0CbINaTb PeKnamHble, MHHOPMALIMOHHbIE v ApyriAe MaTepuanbl 6e3 cornacis (W npyu oTcyTcTBIUM 3asiBKi)
CO CTOPOHbI a/IpecaTo, a Takxke B HECOOTBETCTBYHOLLIME MO TEMATUKE SNEKTPOHHbIE M3AaHNS U KOHBEPERLMM;
- NPON3BOAUTL «BEEPHYID» (MACCOBYH) PACCHITKY PeKNaMHblX, MHDOPMALMOHHBIX U ApYriX MaTepnancs
ApyryM NOb30BaTeNsM CeTh VIHTEPHET, KpoMe Cny4aeB, KOraa afpecarthl COrnacHbl NOMY4UTs 3Tv MaTepuans!
KaK Ha aapec NepcoHanbHoM 3NeKTPOHHOW MOYTHI, Tak U Yepes 3NeKTPOHHbIE M3AaHNS W KOHepeHUMM
061LLIero 40CTyna Ang 3Toro He NpefHasHayeHHble;

- NIPOM3BOAMTL CaMOBOMbHOE (HECAHKUMOHMPOBAHHOE) MPOHUKHOBEHME B Ni0BbIE TEXHOMOrMYeckue
KOMMOHEHTI [y3/1b1), MPOrpaMMbl, 6asbl IaHHbIX 1 MHbIE COCTABNSIOLIAE SNEMEHTbI CET VIHTEpHET,;

- 110CbINATL UK Aenatb AOCTYMHOM N0 CeTn UHTEpHET Niobyto MHHOPMALVIO, PACNPOCTPaHEHVE KOTOPOI TaK
N MHaYe NPOTYBOPEYMT POCCHICKOMY UV MEXYHAPOAHOMY NPaBy;

- nepefiasaTth Mobyto MHPOPMALMI0 MW NPOrpaMMHOe 06ecneyeHie, KOTOpoe COQEPXUT B cebe BUpYChI Wk
[pyryie BPeaHble KOMMOHEHTBI;

- NOCbINaTh, NepesaBaTh, BOCNPON3BOATL, TPEAOCTABASTL UM B NIOBOM BILE MCMONb30BATL B KOMMEDYECKMX
Lensx MHGOOPMaLMIO, NporpaMMHOe 0BecneyeHne, v pyrue Matepuansl, MOMHOCTBIO WA YaCTUYHO
N0y4eHHbIe NOCPEACTBOM YCnyr (ecnu 8T0 ABHO He PaspeLLeHo MOCTaBLUMKOM NOAQGHOA MHbopMaUni,
MPOrPaMMHOT0 068CTIeYEHNS WK IPYTOi NPOYKLMK];

- 110CbINaTh, Nepe/aBaTh, BOCNPOU3BOANTD WV PACMPOCTPAHATL NH0BLIM CNOCOBOM NONYYEHHbIE NOCPEACTBOM
Yenyrn nporpaMMHoe 0Becnedere MW Apyrve Matepuansl, NOMHOCTBIO WAM YaCTMYHO 3allyLLEHHbIe
aBTOPCKMMM U APYrvMu NpaBaMm, 663 paspeLeHms Bnagenblia.

- [TpeanpuHuMaTh AelCTBIA, HaNPaBNEHHbIE Ha NOMYYEHIe HECAHKLIMOHMPOBAHHOMO A0CTYNa UMW HapYLLERNs
HOPMaNbHOrO DYHKLMOHMPOBAHWS CeTeil Nepefayn AaHHbIX Uv Tenematuieckux Cnyxo, TenedoHHoN ceTi 1
JIX 3N1EMEHTOB, @ TAKXXe Apyroro 060py/A0BaHIS WK NPOrPaMMHOT0 06ECTIBYEHNS.

6.6. Onepatop He ByaeT npeaHaMepeHHO NPOCMaTpVBaTh WAW pasrallaTb Niobble YacTHble COOBLLEHNS
ONIGKTPOHHOA  MO4THl (33 MCKTIOYEHMEM  Cly4aeB,  MPEdyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PQ).
Onepatop He 0693aH CneauTb 3a copepxaHneM MHGOPMaLWK, PACNPOCTPAHSEMO WM Nony4aemoi
nocpencTsoM  Yenyr. OaHako ABOHEHT MpWHMMAET ycnosue, 4to OnepaTtop UMEeT NpaBo Nepuoanyeckm
OTCNEXNBATL NPOXOAGLLYI0 Yepe3 Yenyrn MHQOPMauMio v packpbiBarb Niobble CBEAEHNS, ecnu 310
HEo6X0aMMO B COOTBETCTBIVM C 3aKOHOAATENbCTBOM P, TPEOOBAHNAMM YNONHOMOYEHHbIX FOCYAAPCTBEHHbIX
YYDEXEHMIA, MO0 ANS HOPMaNbHOro BYHKUMORMPOBaHMS YCnyru, IM60 Ang 3aLLnTel Onepatopa 1 Apyrix ero
N0Nb30BaTENEH, @ PABHO TPETHUX MVLL YbM 33KOHHbIE NPaBa 1 MHTEPECHI BbINK HapyLLEeHb. [TpUMeYaHms:

1) Onepatop ocTasnger 3a COGOI NPaBO «BEEPHOW» (MacCOBOM) PacChbiNK/ COOBLIEHMH, CBA3aHHbIX C
JCNONHEHNEM HACTOALLIMX YCIOBIIA.

2) Nop «BeepHoit» (MaccoBON) pacchiNKoi NoHUMARTCS 0TNPaBka OAHOBPEMeHHO B 2 (aga) 1 6onee anpeca
CO0BLLEHM, Ha N10NY4eHHe KOTOPbIX Y AGOHEHTa HE UMEETCS COrackie BNanenbUes STvX apecos (HacTosiee
0OrpaHIygHIE HUKOWUM 0BPa30M He UIMEET OTHOLLEHHS K CHCTEME SNeKTPOHHOI NoAn1CcKi).

3) Onepatop NpuHMMAeT 3aBMCALIME OT HEro Mepbl M0 HEAOMYLLIEHMI0 HECAHKUMOHMPOBAHHOM BEEPHOI
PACCHINKM TPETHUMM LGN,

4) OnepaTop 0CTaBnAeT 3a COBOV NPaB0 OTKA3aTh B MEPECHITKE WM YansaTb CO CBOMX Cepepos Miobyio
MHOOPMALMIO MW MaTepuanbl NONHOCTBIO, WM YaCTMYHO, BCAM Takast WHAOPMaLMg W/wiu Matepuans,
VCKMIOYATENBHO C TOUKY 3perns Onepatopa, ABASIOTCS HEeNpUEMNEMbIMK, HEXENaTebHbIMU N HApYLLaoT
HacTosLLit [lorosop.

5) OnepaTop BNpase A9 MUHMMM3ALUAM BOSMOXHbIX YObITKOB B Cly4ae AEWCTBMIA aboHEHTa,
npeaycMoTpeHHbIx N. 6.6. HacTosLLero 0roopa, 1 B UHbIX Cyyasix, Koraa AeicTsms AGOHEHTa B SBHOM Biae
HanpaBneHbl Ha MpudnHerne yuiepba Onepatopy, NPUOCTAHOBNTL OKazaHWe YCNyr OfHOBPEMEHHO C
HanpasneHneM NUCbMEHHOM YBEAOMIEHIS 0 NPUOCTAHOBKE OKa3aHws Yenyr.

6.7 loroop, 6naHk [1oroBopa, a Takke YCNoBMA 11 MOPANOK MPeaocTasaeHus Yenyr, noctyna K Yenyram,
MHCTPYKLM, pa3MelLieHHble Ha Caitte Yenyri, TapudHble nnaHbl, BbI6paHHbie AGOHEHTOM, COCTABASIOT eaMHbIN
[Jlorosop Mexay OnepaTopoM v ABOHEHTOM.

[l0roBOp MOXET BbITb 3MEHEH NyTEM 3aKMYEHIS A0NONHUTENLHOTO COMNALLEHIS B NUCHMEHHO! hopme o
fyTeM COBEpLUEHNS ABOHEHTOM KOHKMIONEHTHBIX AEUCTBI C MCMONb30BAHWEM CMEeunanbHbix CPeacTs,
KOTOpble B COOTBETCTBIM C N.6.8. [loroBopa MO3BOASIOT OAHO3HAYHO — WaEHTUGMLMPOBATL ABOHEHTa U
YCTaHOBWTb Er0 BONEU3bSABEHNE.

6.8. neHTnduKaums AboHeHTa 1 cpeacTea B3aumoaencTans ¢ OnepatopoM

6.8.. VineHTndunkaTopamn AGOHeHTa, 3aKpennseMbiMi 3a AGOHEHTOM B ceTu cBsau Onepatopa, ABnsioTC
YHUKaNbHOE MMS N0Mb30BATENd M Naponb (YUeTHad 3amuchb), YHUKaNbHbIV NEpCOHanbHbI MLEBON cYeT
[noruH), naponb, anpec ycTaHoBKM aBOHEHTCKOTO 060PYOBAHNS 1 1., UCTIONb3YEMbIE MO OTAEBHOCTA WM
COBMECTHO B COOTBETCTBUN C Npasinamy Oneparopa.

6.8.2. MneHTndukaTopsl ABOHEHTa MCMONB3YHOTC NPU M3MEHEHIM NEPEYHs YCIr, 0KasblzaeMblx AGOHEHTY,
NH(HOPMALIMOHHO-CNPaBOYHOM 06CAYXMBaHIM, NPY onnarte Yenyr



11 B MHbIX CTyYasix, NPeyCMOTPEHHbIX HACTOSILLMM YenoBiamMi 1 ONepaTopoM Npy 0Ka3aHuy OTaAENbHbIX Yeryr.
6.8.3. B cnyqasx, onpeaenerHbix OnepatopoM, ABOHEHT MMEeT BOSMOXHOCTb BHOCHTb NNIATEXN 1 U3MEHEHIS B
HaBop Yoryr, a Takke U3MeHaTb Apyrie Yenosus 0roBopa C NOMOLLBIO TEXHUYECKUX 1/WNK SMEKTPOHHBIX
CPEACTB ¥ APYrvMI CNOCOBAMY C MCnoNb30BaMeM WaeHTdMKaTopoB (Koaos, Naponei 1 MHbix CpeacTs),
MOATBEPXAAIOLLMX, 4TO PACTIOPAKEHME 1AHO ADOHEHTOM.

6.84. 3anpocsl 1 pacnopsxenus AboHeHTa, nepedaqHble Onepatopy ¢ MCNoNb30BaHWeM MoeHTMd1KaTopos,
MOATBEPXAAIOLLIMX, YTO PACNOPSHKEHNE 1aH0 ABOHEHTOM, a Takxe TenedoHorpaMMbl AGOHEHTA UMEKOT Takyto
e IOPUAVYECKYIO CUNY, KaK ecit Bbl OHW Bbini NOfaHbl IMYHO ABOHEHTOM B NPUCYTCTBIAM NPEACTaBUTENs
Onepatopa.

6.9. Cornalwuasice ¢ ycnosuamm [loroopa B HaCTOSLLEN peaakumi, ABOHEHT BbipaxaeT CBOe COornacue Ha
noNyyeHusl PeKnamMHoi MHAOPMaLMK, PacnpocTpaHaeMor No CeTAM CBA3N B LIeNax U Chyyaslx, Koraa
HeobX0a/MOCTb TaKoro COrnacys NpeflycMoTpeHa HopMaTvBHO-NPaBOBbIMY aKTaMit 0 PeKnaMe.

lon peknamHoit MHdOpMaLmen B paMkax HaCTOALLIErO MyHKTa NOHMMAETCS MHQOPMaLKMS, PACNPOCTPaHEHHas
Nto6bIM cnocobom, B 1060 opMe 1 C MCNONb30BaHUEM NI0BbIX CPEACTB, 3APECOBAHHAS HEONPELENBHHOMY
KpYTy MWL M HANpaBMeHHas Ha NPMBNEYSHME BHUMAHWS K OObEKTY PeKnaMupoBaHus (Koraa 0GbexkToM
PEKNaMMPOBaHNa ABNAETCA TPETbe NMUC), (POPMUPOBAHME WAM NOAAEPXaHWe WHTEPECA K HeMy W ero
MPOMBMXEHME Ha PbiHKe. K peknamHoit nHdopmaumn He oTHocUTest MHbopMauus 06 Onepatape v Yenyrax,
10Be/ieHIe KoTopoit 1o ABoHeHTa OnepaTopoM 0693aTensHo B cooTseTeTaim B3 «O ceaaun», Mpasunamn 1
[PYrvM1 HOPMATMBHbIMI LOKYMEHTaMM B VX Da3BUTHE.

B cnyyae Hecornacis ABOHEHTA C NONy4eHUEM pPeknamMHoi MHMOPMaLMK YCNOBMS HACTOSLLErD NYHKTa HE
PacnpoCTPaHSIKT CBO. IBMCTBME HA B3aMMOOTHOLLIEH)S CTOPOH NPU YCOBNM, YTO ABOHEHT:

Ot Onepartopa
[eHepanbHbIA OMpexTop
[LaTckwx [1.B.

- MOANMLET COOTBETCTBYIOLLIEE 3asBNeHIe 06 0TKase Npy 3aknioueHnn [oroBopa Nk HanpasiT ero B afpec
Onepatopa B Nepoz AefcTaus [loroBopa, B TOM YKCAE NPY NPUHSTAY M3MEHEHNS YCNOBHIA LOrOBOPA;
-0TKaXeTes, yBenoMus 06 aToM OnepaTopa UHbIM, yka3aHHbIM Ha calite Onepatopa cnocoboMm.

610. Onepatop HeceT OTBETCTBEHHOCTb Nepe/ AGOHEHTOM 3a HEVCMONHEHHE WK HEHAANEXaLLNe UCNONHEHNE
JIOT0BOPHbIX 0653aTeNbCTB, 06bABNEHHOE KaYecTBO OKA3aHWUA YCNyr CBA3W, HapylUeHWe CPOKOB 0Ka3aHus
YCnyr cBsiav 1 CPOKOB YCTPaHeH!s Hel0CTaTKOB, A0CTOBEPHOCTb MH(OPMaLwy 06 Yenyrax v 06 ucnonHutene
Yenyr B nopaake 1 pasmepax, NpefycMoTPEeHHbIX 3aKOHOM, HacTosLLIMM [loroBopoM wnv Mpasunamm

7.PEKBU3MTbI OMEPATOPA.
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NMLEH3WV ONepaTopa Ha 0Ka3aHue yCnyr Cas3m

N 162638 ot 19.02.2018 . «Ycnyr cBsi3n no nepefaye AaHHbIX, 33 UCKITIOYEHWEM YCTyr CBS3I MO Nepefave
[NaHHbIX 19 Lienei nepefayy ronocoBoi MHdopMaLun»,

N 162637 0119.02.2018 1. «TenemaTnyeckmx yeyr CBasm».

ABOHEHT

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
pacLUMdPOBKa NOAMNCH

-

@ TexHuueckmne nokasarenm '

3anepxka nepefau nakera (Mc)2% _ - _____________| 0-400
KoadduumenT notepu naketos (%/mec)® - _ _ - _ __ _ __________ He 6onee 10(-3)
Monoca nponyckaHus iukwm cesav (MewuT/c)t _ _ - _ _ _ _ __________ _Jlo 100

1. TexHMYecKMe HOPMbl, B COOTBETCTBIM C KOTOPbIMM MPEAOCTABAAIOTCA TefeMariyeckie
YCNyrv CBA3W; YCTaHOBNEHb Pl «Tenematmyeckme CnyxBbi» v UHbIMIA HOPMATUBHbIMM
aktamn PO.

2. B3anepxky nepefjayv nNaketa BKIOYAIOTCH: 3a80KKa KOAPOBAHIS/ NEKOAMPOBAHNS PeyM 1
NaKeTM3aUyy, 330epXKa MapLIpyTU3aLMu MO CeTH, 33ePXKa PacnpOCTPaHEHNs CUrHana,
3anepxka bydepusatnn. OHa ONpenenseTcs Kak noycymMMa 3afepxek nepefadn naketa s
060ux Hanpaenenwsx (Tyna v 06paTHo).

3. Mokasatenu pacnpocTpaHAioTes v 06ecneunsaioTcss ONepaTtopoM TOMbkO [N PECYPCOB,
pacnonoxXeHHbIx 8 ceT Onepartopa.

4. Tonoca NponycKaHs IMHUM CBA3M MeXly a60HEHTCKUM 0B0PYI0BAHIEM 1 Y3TIOM CBASH CETH
nepenaym AanHbix Oneparopa onpeaensetca TapudHbIM NNaHoM.

[TokasaTteneM LOCTOBEPHOCTY Nepefayn JaHHbIX SBASETCS UCMOb30BaHMe
BHeLLHel agpecaLiy npy BbIXO4E B CETb MHTEpHET.

XapaKTepuCTV/K/ JOCTOBEPHOCTM W HAAEXHOCT/ Nepeaaun MHhopMaLmi, a Tak xe
noTepy NakeToB MHDOPMaLMK, BDEMEHHbIE 3alePXKU NpY Nepefiaye NakeToB WH-
GOpMaLMKM WM WX [MaNasoHbl HE MOTYT ObiTb TOWHO YKasaHbl (HO ykasaHHbie
XapaKTepUCTUKL He [0MKHbI ObiTb XYXE, YeM XapakTepuCTWKK, ONpefeneHHble
MpnKasoM MuHWCTEPCTBA MH(DOPMALMOHHbBIX TexHonoruit 1 cegan PO or 27
centabpsa 2007 roma N113 «06 ytBepxaeHun TpeboBaHMit K OpraHnM3aUMOHHO-
TEXHNYECKOMY 0BECMEYEHNI0 YCTOAYMBOTO (YHKLMOHUPOBAHNS CETH CBS3N
06LIEro Nonb30BaHus»). Yenyrv npenocTasnsiorcd aboHEHTY C BbldeneHnem
MaKC/ManbHO BO3MOXHOTO Ha IaHHbI MOMEHT KONMYECTBA PECYPCOB CETH.

L 1 . 1 . 1 1 1 1

Q/DAKT caaun-npuemkn pabort no nucrannsumm Yenyru
r. benropop

000 «bCTK», MeHyemoe B fanbHeiweM «0nepatop», ¢ OOHOM CTOPOHbL M

WIMEHYEMbI/ B [la/IbHENLWEM «ABOHEHT», C [IDYroi CTOPOHbI, BO UCMOJHEHVE [lOr0BOPa Ha OKasaHue YCnyr CBasK
HOMep .+« « ,OT e .« .« .4 . . ., COCTABUIM HACTOALLMI AKT CAYM-NPUEMKM pPaboT no
MHCTANASUMN Yenyrin (aanee - «AKT») 0 HUKecneayoLem:

1. Onepatop MHCTaNNMpoBan Yenyry no creaytoLllemy aapecy: S S S S
a ABOHEHT NpuHAN YCnyry no yKasaHHOMY B HaCTOALLIEM AKTE W He UMEET npeTeHsnin kK Oneparopy.

2. Onepatop nepenan ABOHEHTY Naposib, @ ABOHEHT HACTOSLLMM NOATBEPXK/AAET NOyYeHNe naposs.

3. HacTogLnin AKT COCTaBNEH B [1BYX SK3EMMASPAX, UMEIOLLIMX PABHYIO KOPUOMYECKYIO CUNY, OANH U3 KOTOPbIX
nepenatotcs Onepatopy, oauH — ABOHEHTY.

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Iy

Ot Onepartopa ABOHEHT
[eHepanbHbIfA OMpexTop

LUBTCKMX HB L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
paclwudpoBKa noanucu




